
APPENDIX I

The zone supervisor’s (ZS’s) tickler is provided as a guide to assist you in
planning. Suggested uses include copying the information on 5 by 8 index
cards for a ZS working tickler or copying the pages and including them in
your ZS notebook.

The tickler is by no means all-inclusive. Personalize it with your own
requirements and reminders. Update the tickler with new items as they are
issued. You may want to add more information such as meeting dates,
required training topics, recruiter itinerary days, DEP meeting schedules, and
other activities that impact your schedule.

Before making out your monthly itinerary or planning a meeting agenda,
take a few minutes to review the tickler items.

JANUARY

Holidays:  1 Jan - New Year’s Day:
3d Monday- Martin Lither King, Jr.’s birthday

Start new year's SSIC file and purge 3d out year.
Ref: SECNAVINST 5210.11; CNRCINST 1133.6

E-7 advancement examination this month.
Ref:BUPERINST 1430.16; current NAVADMIN msg

EEAP applications due to CNET NLT 1 Feb.
Ref:  OPNAV NOTE 1510

Dedicated study time commences for E-5/6 candidates.
Ref:  CNRCINST 5400.2

Letters to the E-8/9 selection board must be postmarked
NLT 1 Feb.
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FEBRUARY

Holidays: 3d Monday - President’s Day

l   E-4/5/6 advancement examinations are next month.
Ref: BUPERSINST 1430.16, current NAVADMIN msg

l   E-8/9 selection boards convene next month; letters to the board
must be postmarked by 1 Feb.
Ref: BUPERSINST 1430.16

l    Need E-5 evaluation input; due next month.
Ref: BUPERSINST 1616.1

MARCH

Holidays:

l E-4/5/6 advancement examinations this month.

l E-5 evaluations due this month; reporting period ends 31 Mar.

l CRF selection board meets this month

l E-8/9 selection board meets this month.

O Submit eval input for E-9; eval due next month.

l Do midyear eval brief with E-7/8 personnel.

l 2-year NROTC applications due to CNET NLT 15 Mar.

l Verify minor property listing; due next month.

l Start planning now for May DEP Family Night.

l College break coming next month.
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APRIL

Holidays: 3d Sunday - Easter

l   Daylight savings time; set clocks ahead 1 hour.

l   E-9 evaluations due this month.

l   Letters to E-7 active selection board must be
postmarked NLT 1 May.

l   Minor property listing verification due.

l   PRT.

MAY

Holidays: 4th Monday - Memorial Day

l Order new school folders.

l Discuss summer leave plans.

l High school graduations.

l College break.

l Need E-4 evaluation input.

l Begin budget input worksheets.

l Do midyear eval review with E-6 personnel.
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JUNE

Holidays:

. E-4 evaluations due this month; reporting period ends 30 Jun.

. E-7 selection board meets.

l Remind RINCs about summer school,

. Close out school folders and start new ones.

JULY

Holidays: 4 July - Independence Day

l CRF selection board meets.

l Dedicated study time for E-5/6 candidates begins.

l LDO/CWO applications due by 1 Aug.
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AUGUST

Holidays:

l Conduct zone situational analysis.

l Order new overlays for SMART boards.

l Need E-7/8 evaluation input; due next month.

SEPTEMBER

Holidays: 1st Monday - Labor Day

l E-7/8 evaluations due this month; reporting period ends 30 Sep.

. Verify minor property listings; due next month.

. Submit input for annual awards.

l Get updated school enrollment figures.

l All school files must be purged NLT 1 Sep.

l E-4/5/6 advancement exams this month.

l CWO selection board meets.

l Do midyear eval review with E-5 personnel.

AI-5



OCTOBER

Holidays: 2d Monday - Columbus Day
13th - Navy birthday

l Need eval input from E-6 personnel; due next month.

l Enlisted commissioning (ECP) applications due to CNET NLT 1 Nov.

l Return to standard time; set clocks back 1 hour.

l New overlays must be in place on SMART boards 1 Oct.

l Discuss inclement weather conditions, if applicable.

l Purge ERPMS logs.

l Dedicated study time commences for E-7 candidates.

l PRT.

NOVEMBER

Holidays: 11th - Veteran’s Day
4th Thursday - Thanksgiving

l E-8/9 worksheets submitted this month.

l 4-year NROTC and BOOST applications due to CNET NLT 1 Dec.

l Discuss holiday leave and liberty policies.

l CRF selection board meets.

l E-6 evals due; reporting period ends 30 Nov.
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DECEMBER

Holidays: 25th - Christmas

l E-7 advancement examination next month.

l NROTC and BOOST applications must be mailed NLT 1 Dec.

l Check on midterm graduates.

l Reminder to prospect college students during holiday break.

MONTHLY

l Executive phone screen 25 percent of each NRS DEP.

l Check ride itinerary.

l Attend DEP meetings.

l Sign school folders.

l RQS tracking sheet update.

l Check training records.

l Spot check leads follow-up.

l Vehicle and domicile to duty logs to NRD.

l OPE claims submitted.

l TR/bulk ticket logs forwarded to NRD.

l EST answer sheets purged.
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QUARTERLY

l Conduct waiver analysis.

l Conduct attrition analysis.

l Conduct safety standdown.

SITUATIONAL

l Update duty preference sheet as needed, at least annually.

l Change lock combinations upon departures, minimum once each year.

l New letters to fire and police departments upon personnel change.

l Inspections upon turnover and within 4 months if not MITT inspected.
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APPENDIX II

REFERENCES USED TO DEVELOP THE
TRAMAN

NOTE: Although the following references were current when this TRAMAN
was published, their continued currency cannot be assured. Therefore, you need
to be sure that you are studying the latest revision.

Chapter 1

Administration of C O M N A V C R U I T C O M  M i l i t a r y Personnel,
COMNAVCRUITCOMINST 1300.3C, Commander Navy Recruiting
Command, Washington, DC, 1992.

Enlisted Transfer Manual, NAVPERS 15909D, Office of the Chief of Naval
Personnel, Washington, DC, 1992.

Pritchett, Price and Ron Pound, Business as Unusual - The Handbook for
Managing and Supervising Organizational Change, Pritchett Publishing
Company, Dallas, Texas, 1988.

Sholtes, Peter S., The Team Handbook, Joiner Associates, Incorporated, Madison,
Wisconsin, 1991.

Standard Operating Procedures Manual (SOPMAN), COMNAVCRUIT-
COMINST 5400.2C, Commander Navy Recruiting Command, Washington,
DC, 1992.

Chapter 2

Navy Advancement Manual, BUPERSINST 1430.16D, Bureau of Naval
Personnel, Washington, DC, 1991.

Recruiting Qualification Standards - Enlisted (RQS-ENL), COMNAVCRUIT-
COMINST 1136.2F, Commander Navy Recruiting Command, Washington,
DC, 1991.

Training Program for Navy Recruiting Command Field Activities, COMNAV-
CRUITCOMINST 1500.4E, Commander Navy Recruiting Command,
Washington, DC, 1991.

Chapter 3

Administration of C O M N A V C R U I T C O M  Mil i tary  Personnel ,
COMNAVCRUITCOMINST 1300.3C, Commander Navy Recruiting
Command, Washington, DC, 1992.

Awards Recognition for Outstanding Production Recruiters, COMNAV-
CRUITCOMINST 1650.22A, Commander Navy Recruiting Command,
Washington, DC, 1991.
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Enlisted Transfer Manual, NAVPERS 15909D, Office of the Chief of Naval
Personnel, Washington, DC, 1992.

Enlistment Bonus and Special Duty Assignment Pay Program, OPNAVINST
1160.6, Office of the Chief of Naval Operations, Washington, DC, 1987.

Fraternization, COMNAVCRUITCOMINST 5370.1, Commander Navy
Recruiting Command, Washington, DC, 1992.

Gold Wreath Award for Excellence in Recruiting and Recruiting Support,
COMNAVCRUITCOMINST 1650.4K, Commander Navy Recruiting
Command, Washington, DC, 1991.

Managing Personal and Work Stress, Naval Personnel Research and Development
Center, San Diego, California, 1990.

Military Requirements for Chief Petty Officer, NAVEDTRA 12047, Naval
Education and Training Management Support Activity, Pensacola, Florida,
1991.

Navy and Marine Corps Awards Manual, SECNAVINST 1650. 1F, Office of the
Secretary of the Navy, Washington, DC, 1991.

Navy Recruiting Command Individual and Unit Annual Incentive Awards,
COMNAVCRUITCOMINST 1650.16C, Commander Navy Recruiting
Command, Washington, DC, 1992.

Navy Recruiting Command Ombudsman Program, COMNAVCRUITCOMINST
1754.1A, Commander Navy Recruiting Command, Washington, DC, 1992.

Policies and Procedures Governing Recruiting and Enlistment Processing
Irregularities, COMNAVCRUITCOMINST 1137.2, Commander Navy
Recruiting Command, Washington, DC, 1990.

Recruiting Excellence Incentive Program (REIP), COMNAVCRUITCOMINST
1430.4, Commander Navy Recruiting Command, Washington, DC, 1993.

Chapter 4

Department of the Navy Correspondence Manual, SECNAVINST 5216.5, Office
of the Secretary of the Navy, Washington, DC, 1983.

Financial Management Manual, COMNAVCRUITCOMINST 7132.2,
Commander Navy Recruiting Command, Washington, DC, 1992.

Joint Federal Travel Regulations, NAVSOP-6034, Department of Defense,
Washington, DC, 1994.

Logistics Support Manual, COMNAVCRUITCOMINST 4400.1, Commander
Navy Recruiting Command, Washington, DC, 1992.
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Management, Acquisition, and Use of Motor Vehicles, DOD Directive 4500.36,
Department of Defense, Washington, DC, 1985.

Navy Recruiting Manual - Enlisted, COMNAVCRUITCOMINST 1130.8D,
Commander Navy Recruiting Command, Washington, DC, 1992.

Personal Privacy and Rights of Individuals Regarding Their Personal Records,
COMNAVCRUITCOMINST 5211.3, Commander Navy Recruiting
Command, Washington, DC, 1988.

Providing Records to Members of the Public Under the Freedom of Information
Act (FOIA), COMNAVCRUITCOMINST 5720.11D, Commander Navy
Recruiting Command, Washington, DC, 1988.

Recruiting Referral Recognition Program, COMNAVCRUITCOMINST 5305.1,
Commander Navy Recruiting Command, Washington, DC, 1993.

Reporting Requirements for Judge Advocate General Manual (JAGMAN)
lnvestigations, COMNAVCRUITCOMINST 5830.2A, Commander Navy
Recruiting Command, Washington, DC, 1991.

The Science and Art of Navy Recruiting Manual, COMNAVCRUITCOMINST
1133.6A, Commander Navy Recruiting Command, Washington, DC, 1992.

S t a n d a r d  O p e r a t i n g P r o c e d u r e s  M a n u a l  ( S O P M A N ) ,
COMNAVCRUITCOMINST 5400.2C, Commander Navy Recruiting
Command, Washington, DC, 1992.

Standard Subject Identification Codes, SECNAVINST 5210.11, Office of the
Secretary of the Navy, Washington, DC, 1987.

Training Program for Navy Recruiting Command Field Activities,
COMNAVCRUITCOMINST 1500.4E, Commander Navy Recruiting
Command, Washington, DC, 1991.

Chapter 5

Marketing Operations Planning, COMNAVCRUITCOMINST 3121.2B,
Commander Navy Recruiting Command, Washington, DC, 1992.

The Science and Art of Navy Recruiting Manual, COMNAVCRUITCOMINST
1133.6A, Commander Navy Recruiting Command, Washington, DC, 1992.

Chapter 6

Administrative Procedures for the Hometown Area Recruiting Program (HARP),
Officer Hometown Area Recruiting Program (OHARP), and Senior Minority
Assistance to Recruiting (SEMINAR) Program, COMNAVCRUITCOMINST
1300.1G, Commander Navy Recruiting Command, Washington, DC, 1991.

T h e  D e l a y e d  E n t r y P r o g r a m  ( D E P )  L e a d e r s h i p  M a n u a l ,
COMNAVCRUITCOMINST 1133.7, Commander Navy Recruiting
Command, Washington, DC, 1992.
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Lead Tracking Centers, COMNAVCRUITCOMINST 1143.2E, Commander Navy
Recruiting Command, Washington, DC, 1993.

National Lead Tracking System (NALTS) and National Navy Recruiting
Information Center (NNRIC), COMNAVCRUITCOMINST 1143.1D,
Commander Navy Recruiting Command, Washington, DC, 1991.

N a v y  R e c r u i t i n g  M a n u a l - Enlisted ( C R U I T M A N - E N L ) ,
COMNAVCRUITCOMINST 1130.8D, Commander Navy Recrating
Command, Washington, DC, 1992.

Policies and Administrative Procedures for the Hometown Area Recruiting
Program (HARP), Officer Hometown Area Recruiting Program (OHARP),
and Senior Minoriiy Assistance to Recruiting (SEMINAR) Program,
OPNAVINST 1300.16, Office of the Chief of Naval Operations, Washington,
DC, 1990.

The Science and Art of Navy Recruiting Manual, COMNAVCRUITCOMINST
1133.6A, Commander Navy Recruiting Command, Washington, DC, 1992.

S t a n d a r d  O p e r a t i n g P r o c e d u r e s  M a n u a l  ( S O P M A N ) ,
COMNAVCRUITCOMINST 5400.2C, Commander Navy Recruiting
Command, Washington, DC, 1992.

Chapter 7

B u s i n e s s  C a r d s  f o r  D e p a r t m e n t  o f  t h e  N a v y  R e c r u i t e r s ,
COMNAVCRUITCOMINST 5604.1D, Commander Navy Recruiting
Command, Washington, DC, 1988.

CNO Sea Power Presentation Program, COMNAVCRUITCOMINST 5720.19B,
Commander Navy Recruiting Command, Washington, DC, 1987.

Logistics Support Manual, COMNAVCRUITCOMINST 4400.1, Commander
Navy Recruiting Command, Washington, DC, 1992.

Navy Balloon Team in Support of Recruiting, COMNAVCRUITCOMINST
5720.22, Commander Navy Recruiting Command, Washington, DC, 1990.

Navy Flight Demonstration Squadron (Blue Angels) in Support of Recruiting,
COMNAVCRUITCOMINST 5720.20E, Commander Navy Recruiting
Command, Washington, DC, 1992.

Navy Parachute Team in Support of Recruiting, COMNAVCRUITCOMINST
5720 18D, Commander Navy Recruiting Command, Washington, DC, 1992.

Procedures for Navy Recruiting Exhibit Center (NAVCRUITEXHIBCEN) Exhibit
Scheduling, COMNAVCRUITCOMINST 1150.1D, Commander Navy
Recruiting Command, Washington, DC, 1993.

S t a n d a r d  O p e r a t i n g P r o c e d u r e s  M a n u a l  ( S O P M A N ) ,
COMNAVCRUITCOMINST 5400.2C, Commander Navy Recruiting
Command, Washington, DC, 1992.
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Chapter 8

Bittel, Lester R., Right on Time, the Complete Guide for Time Pressured
Managers, McGraw-Hill, Incorporated, New York, New York, 1991.

T h e  D e l a y e d  E n t r y  P r o g r a m  ( D E P )  L e a d e r s h i p  M a n u a l ,
COMNAVCRUITCOMINST 1133.7, Commander Navy Recruiting
Command, Washington, DC, 1992.

The Science and Art of Navy Recruiting Manual, COMNAVCRUITCOMINST
1133.6A, Commander Navy Recruiting Command, Washington, DC, 1992.

Scholtes, Peter R., The Team Handbook, Joiner Associates Incorporated, Madison,
Wisconsin, 1991.

Chapter 9

The Science and Art of Navy Recruiting, COMNAVCRUITCOMINST 1133.6A,
Commander Navy Recruiting Command, Washington, DC, 1992.
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INDEX

A Attrite interviews, 8-19

ABCs of time management, 8-20

Accession file report programs, 8-12
DEPQAL, 8-15
DEPQFY, 8-15
NETCON, 8-13
REPORT, 8-15
SOLD, 8-12
UNSOLD, 8-13

Accident reporting, 4-10

Active Duty for Special Work/One Year Recall
Program, 3-28

Administration of recruiting personnel, 3-27

Advancement preparation, 2-20

Advertising, 6-10, 7-3

Age requirements, 6-14

Agendas, 9-6

America’s Sea Power Exhibit van, 7-12

Applicant briefings, 6-43

Applicant log, 8-5
adjustments, 8-3
entries, 8-2
preparation, 8-2
retention, 8-4
review and analysis, 8-4

ASVAB, 6-38
compromise, 6-41
conversion, 6-41
marketing, 6-39
print materials, 6-40
proctoring, 6-39
publicizing, 6-39
results, 6-39
retest, 6-41
scheduling, 6-39
student testing, 6-38

Attrite Report program, 8-15

Attrite See program, 8-15

Attrition analysis, 8-16

Authority to buy, 6-23

Awards Recognition for Outstanding Production
Recruiters, 3-8

B

Basic needs, 6-18

Basic wants, 6-18

Basic wants and needs, 6-17

BEERs, 6-14

Benefits, 6-22

Best time to call, 6-2

Blue Angels, 7-8

Blueprinting, 6-23

Briefings, applicant, 6-43

Budget input, 4-14

Budget worksheets, 4-15

Business cards, 7-14

Business letter, 4-24

Buying signals, 6-29

C

CACC, 3-23

CAGOAL/CRGOAL, 8-12

INDEX-1



Career education vans, 7-11 Compromise of ASVAB, 6-41

Career Recruiter Force, 1-1
assignments, 1-2
history, 1-1
knowledge and skills required, 1-4
purpose, 1-1
selections, 1-2

Cell matrix, 5-1

Centers of influence, 6-8
prospecting, 6-6
recognition, 6-10
sources, 6-7
techniques, 6-9

Change of station moves, 3-30
no-cost, 3-31
out of proximity, 3-31
proximity, 3-31

Circle of success, 6-21

Citizenship requirements, 6-14

Classification, 6-43

Classification programs, 8-12
CAGOAL/CRGOAL, 8-12
OCEAN/OCEANR, 8-12
ONBRD/ONBRDR, 8-12
Prior service, 8-12

Conducting station visits, 9-2

CONTRACTS evaluation worksheet, 6-35

Conversation, 6-25
ideas, 6-25
maintaining rapport, 6-25
rules, 6-25
summary, 6-26

Conviction, 6-26

Correspondence, 4-23

Counseling and referral sources, 3-22

CR, 1-3, 1-16

CR course, 2-19

Credit cards, 4-8

CRF assignment and management, 3-27
zone supervisor assignments, 3-27
zone supervisor relief, 3-27

CRF termination, 3-28

Crippling traits, 6-20

Curiosity, 6-26

Close, 6-30

COI events, 8-19

Collateral materials, 7-14

Color guards, 7-6

Command Master Chief, 3-23

Command training program, 2-1

D

Daily production review, 8-9

DAPA, 3-23

Dedicated study time, 2-20

Delayed Entry Program leadership, 8-17
responsibilities, 8-17

Communication skills, 1-8
Delegating, 8-22

Community involvement

Competition, 5-14, 6-37
District and Area, 5-14
station and zone, 5-14

Demonstration teams, 7-7
Blue Angels, 7-8
Navy balloon team, 7-8
Navy parachute team, 7-8
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DEP events, 8-19
mini, 8-20
regular, 8-19

DEP family nights, 8-19

DEP leadership, 8-17

DEP status board, 5-21

Dependency requirements, 6-15

DEPQAL program, 8-15

DEPQFY program, 8-15

Desire, 6-32

Directives, 4-25

Displays, 4-11, 7-5

District advertising plan, 7-3

District and Area competition, 5-14

DLAB, 6-42

DOD all service accession data, 5-4

Domicile-to-Duty use of government vehicles, 4-6

Dominant buying motive, 6-24

Drill teams, 7-6

Driver education and training program, 4-9

Drug abuse, 6-16

E

Education orientation visits, 7-9

Education requirements, 6-15

Empathy cushion, 6-31

Enabling objective, 2-10

Enlisted Leads Feedback Worksheet, 6-11

Enlisted LEADS Dispatch report, 6-11

Enlisted LTC Production report, 6-11

Enlistment eligibility, 6-14
AFQT, 6-16
age, 6-14
citizenship, 6-14
dependency, 6-15
drug abuse, 6-16
education, 6-15
physical eligibility, 6-16
police involvement, 6-16
prior service, 6-16
social security number, 6-14

ENRO, 2-10

ERPMS, 8-2

Erroneous enlistment, 3-26

EST, 6-38

Ethics and prohibited practices, 3-24

Events, 7-5

Evidence, 6-29

Executive telephone screening, 8-18

Exhibit Center, 7-11

Exhibits, 4-11, 7-11

F

Facilities, 4-1
actions, 4-2
location, 4-1
management, 4-2

Facilities information sheet, 4-3

Facility actions, 4-2

Family service centers, 3-22

Fault transfers, 3-29

Follow-on tour guarantees, 3-9
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Formal training, 2-1

Fraternization, 3-24

Fraudulent enlistment, 3-27

Freedom of Information Act, 4-18

G

GMT, 2-1

Goal setting, 3-9

Goaling, 5-10

Goaling letter program, 8-15

Goaling worksheet, 5-12

Gold Wreath Award for Excellence in Recruiting
and Recruiting Support, 3-3

sequence of awards, 3-4

H

HARP, 6-9

Health benefits advisor, 3-23

High school diploma graduate, 6-15

High school graduate, 6-15

Hometown Area Recruiting Program (HARP), 6-9

I

Indoctrination completion letter, 2-2

Indoctrination Training Record, 2-2

Inspection and discrepancy correction program, 9-4

Inspections, 9-4
reporting, 9-5

Inventories, 4-19

Investigation procedures, 3-26

Investigations, 3-25

IRON, 6-32

Irregular enlistment, 3-26

Irregularities, 3-25

Itineraries, 5-18
check rides, 5-18
preparation, 5-18
review, 8-10

J

JAG Manual investigations, 4-11

K

Key point outline, 7-16

L

Law of psychological reciprocity, 6-17

Leadership, 1-4, 8-2

Lesson plans, 2-12
delivery, 2-17
format, 2-13

Letters,
business, 4-24
police and fire department, 4-20
standard Navy, 4-23

Local advertising, 7-3

Local leads, 6-10

Location of Navy recruiting stations, 4-1

M

Malpractice, 3-26

Market identification, 5-27
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Market segment files, 5-21
inactive file, 5-24
school file, 5-21
work force file, 5-24

National advertising, 7-3

National Leads, 6-12

Naval aviation specialty van, 7-11
Marketing, 5-1

Naval letter, 4-23
Marketing information sources, 5-6

external, 5-6
internal, 5-6

Navy balloon team, 7-8

Navy bands, 7-7

Marketing Operations Plan, 5-28
Navy cruise program, 7-10

Media, 7-3
Navy parachute team, 7-8

Meetings, 9-5
Navy Recruiting Command annual incentive

awards, 3-1Mental groups and education segments, 5-1

Navy Recruiting Exhibit Center, 7-11
Military available, 5-17

Navy Recruiting Personnel Record, NAVCRUIT
Form 1500/1 , 2-2Mini-DEP events, 8-20

Misconduct, 3-27 Navy Recruiting Ribbon, 3-8

MITT, 9-4 Navy Recruiting Station and Zip Code listing, 6-13

Mobile Inspection and Training Team, 9-4 Navy Recruiting Station Indoctrination for Enlisted
Production Recruiters and Support Personnel,
2-2Motivational skills, 1-5

Motor vehicle mishap/accident reporting, 4-10 Navy recruiting station security, 4-14

Moves, 3-31
no-cost, 3-31
out of proximity, 3-31
proximity, 3-31

Navy recruiting station territorial map, 5-13

NEC 9586 recruiter classifier, 3-30

Need, 6-24
Multitheme vans, 7-11

Negative signals, 6-29
Music for recruiting, 7-6

NETCON, 8-13

N

NALTS, 6-12

NALTS Executive Summary, 6-12

NALTS Monthly Lead Status report, 6-13

NALTS Ranking report, 6-13

New contract/QNE overlay, 5-13

Newspapers, 7-4

NEWZ program, 8-15

NFQT, 6-42

No-cost moves, 3-31
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No-fault transfers, 3-30 Periodic report files, 4-20

NOIC Weekly Lead Dispatch report, 6-12

Nonhigh school graduate, 6-15

Nuclear power specialty van, 7-11

Numerical goals, 8-1

Periodic report files, 4-20

PERSON program, 8-15

Personally Developed Contacts (PDCS), 6-13
friend-finding, 6-13
planning, 6-13
using the phone script, 6-13

O Phone objections, 6-5

Objection handling,
during the interview, 6-31
on the phone, 6-5

Phone Power steps, 6-2

Phone rejection, 6-1

Ombudsman program, 3-23
Physical eligibility, 6-16

OCEAN/OCEANR, 8-12
Physical examinations, 6-43

Office layout, 4-12
Plan and minor property, 4-19

OJT, 2-10

ONBRD/ONBRDR, 8-12

Planner, station, 8-2

Planning tickler, 8-23
One year recall program, 3-28

POA&M, 5-28
OPE claims, 4-25

Police and fire department letters, 4-20
Organization, 1-10

CNRA, 1-12
CNRC, 1-10
NRD, 1-14

Police involvement. 6-16

Portable exhibits, 7-13

Out of proximity moves, 3-31 Positive mental attitude, 6-21

Outdoor advertising, 7-5 Potential target market centers, 5-18

Preenlistment kits, 6-42
P

PRIDE, 6-43
Parades, 7-6

Primary target market, 5-1
Part-time offices, 4-1

Prior service cards, 5-24
Partial sea duty credit for production recruiter

tours, 3-9 Prior service PRIDE program, 8-12

PATE sheet, 8-7 Privacy Act, 4-17

Periodic inspections, 9-4 Problem solving, 1-9
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Processing, 6-38 Recap sheet, 5-13, 5-15

Product knowledge, 6-21

Production and planning meetings, 9-5

Production inspections, 9-4

Prohibited activities, 3-24

Promotional materials, 7-15
classifications, 7-14
distribution, 7-15

Propensity to enlist, 5-7

Prospect card system, 5-21
maintenance, 5-27
market identification, 5-27
market segment files, 5-21
purging, 5-27

Prospecting, 6-1

Recruiter assignment factor, 5-8

Recruiter boundaries, 5-8

Recruiter Excellence Incentive Program, 3-2

Recruiter incentives, 3-1

Recruiter Qualification Standards, 2-6
disqualification, 2-6
extensions, 2-6
guidelines, 2-6
qualification boards, 2-8
requalification, 2-6
tracking system, 2-7

Recruiter suitability boards, 3-29

Recruiting assistance programs, 6-8
Hometown Area Recruiting Program, 6-9
Recruiting Assistance Leave Program, 6-9
SEMINAR, 6-9

Proximity moves, 3-31
Recruiting Assistance Leave Program, 6-9

PSA, 7-3
Recruiting Command organization, 1-10

Public affairs, 7-1
liaison, 7-2
objectives, 7-2
officer, 7-2
principles, 7-1
programs, 7-1

Public speaking, 7-15
general guidelines, 7-18
preparation, 7-16
purposes, 7-15

Recruiting Irregularities, 3-25

Recurring reports, 5-26

Referral recognition awards. 4-27

Referral techniques, 6-9

Referrals, 6-6

Rejected applicants, 6-44
Publications, 4-25

REPORT program, 8-15

Q

QUEST program, 8-15

Questioning techniques, 2-17

R

Radio, 7-4

RESCYC program, 8-15

Retest policies, 6-41

RINC, 1-3, 1-16

S

Safety stand-down, 4-8
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Sales, 6-17
outline, 6-27
psychology, 6-17
steps, 6-23

School folders, 5-20

School visits, 5-20, 6-8, 8-10

Sea Power presentations, 7-10

Secondary target market, 5-1

Security, 4-14

Security containers, 4-19

Selling attitudes, 6-21

Selling skills, 6-21

SEMINAR, 6-9

Ship visits and cruises, 7-9

Situation analysis, 5-28

SMART board, 5-13, 5-14

Social security number, 6-14

SOLD report, 8-12

Space standards, 4-5

Speaking engagements, 7-10

Special Duty Assignment Pay, 3-8

SSIC, 4-20

Standard Navy letter, 4-23

Static displays, 7-12

Station administration, 4-20

Station and zone competition, 5-14

Station files, 4-20
updating, 4-23

Station level market share report, 5-4

Station market analysis, 5-13

Station Market Analysis and Review Techniques
(SMART), 5-13

Station operations, 4-11
hours, 4-11
layout, 4-12

Station ownership, 8-21

Station planner, 8-2

Station visits, 9-1
agenda for, 9-1
frequency, 9-1
planning and preparation, 9-1
recordkeeping, 9-4
sheet, 9-3

STEAM, 5-2

Stress management, 3-12
basic premises, 3-13
psychological aspects, 3-16
stress response, 3-14
techniques, 3-17

Subtle signals, 6-29

Supplemental testing, 6-41

T

Target market centers, 5-17

Team building, 1-6

Telephone prospecting, 6-1

Television, 7-5

Terminal objective, 2-10

Termination of CRF, 3-28

Territorial map, 5-13

Territory analysis, 5-2

Territory distribution, 5-8
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Testing material, 4-18
EST, 4-18
NFQT, 4-19

Time management, 1-8, 8-20

Training, 2-1
command training program, 2-1
GMT, 2-1
on-the-job training, 2-10
professional topics, 2-1

Training aids usage, 7-18

Training courses, 2-19
NORU, 2-19
CRF Academy, 2-19
CR course, 2-19
EPDS, processor, classifier courses, 2-19

Training records, 2-2

Training Syllabus, NAVCRUIT Form 1500/2, 2-2

Transfers, 3-29
fault, 3-29
no-fault, 3-30

Treated question, 6-31

Trial close, 6-30

TRs, bulk tickets, and meal tickets, 4-20

U

Unit of conviction, 6-28

UNSOLD report, 8-13

UPDNCG program, 8-15

V

Vehicle use notification letter, 4-5

Vehicles, 4-5
accident reporting, 4-10
allowance, 4-7
domicile-to-duty, 4-6

Vehicles–Continued
logs, 4-5
maintenance, 4-8
official use, 4-5
safety inspection, 4-6
safety regulations, 4-9

Verbal bridge, 6-26

W

Waiver analysis, 8-15

Waivers, 6-17

Want, 6-23

Weighing close, 6-33

Who do you know? - referral sheet, 6-7

Window cards and posters, 4-11

Working tickler, 5-24

Z

ZCMA Report, 5-2

Zone production and planning meetings, 9-5

Zone situation analysis, 5-30

Zone supervisor assignments, 3-27

Zone supervisor evaluation board, 3-27

Zone supervisor monthly planner/itinerary, 8-9
maintenance, 8-7
using data, 8-7

Zone supervisor relief, 3-27

ZS, 1-3, 1-16

ZS planning tickler,

ZSEB, 3-27

8-23

INDEX-9




